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UK to EU Client Information Document 

To facilitate completion of the Animal Health Certificate (AHC) we kindly ask that 

you complete the relevant information below and email it to the clinic at least 

24hours prior to your appointment. 

Email: admin@downwoodvets.co.uk 

 

When you come to your appointment you must bring with you the following: 

o Proof of rabies vaccination and identification of your pet. If you have a Pet 

Passport issued prior to 31/12/2020 this will suffice.  If you do not have a Pet 

Passport, please bring your vaccination card showing your pet’s rabies 

vaccination.  

o A document to prove your pet has been microchipped. 

If you need help with these please contact the Pet Travel helpline: 

pettravel@apha.gov.uk 

Telephone: 0370 241 1710 

Monday to Friday, 8.30am to 5pm (closed on bank holidays) 

 

Please complete the following: 

Owner’s name (title, first name, surname):  

 

Owner’s address (house name/number, street, town/city, county, postcode): 

 

Telephone number (only one, mobile if preferred): 

 

Date of travel (must be within TEN DAYS of appointment): 

 

Point of entry into EU (which country you are entering first): 

 

Is it only EU member states you are travelling to or through? Yes/No – if no, please 

contact the Pet Travel helpline for find out your travel requirements. 
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Species of pet (dog/cat/ferret): 

 

How many of each species you are travelling with (maximum five pets): 

For each pet you are travelling with, please provide the following information: 

 

*For sex please state female (F), female neutered (FN), male (M), or male neutered 

(MN) 

 

Please select who will be travelling with your pet and provide further information as 

required (if the owner is not travelling with the pet, the pet and owner must travel 

within 5 days of each other) 

☐ Owner 

 

 

☐ Person who has authorisation in writing from the owner to travel with the pet 

(name, address, phone number) 

 

 

☐ Designated carrier contracted by the owner to travel with the pet (name, 

address, phone number) 

 

 

Species 

(dog/cat/ferret) 
Sex* Colour Breed Microchip Number Date of Birth 

(dd/mm/yyyy) 
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Tapeworm treatment for dogs is required when travelling from Great Britain to EU 

listed tapeworm free countries including Northern Ireland, Malta, Ireland, and 

Finland. Dogs must be treated for tapeworm no more than 120 hours and no less 

than 24 hours before time of entry into one of these countries. Please select from one 

of the following options (not applicable to cats or ferrets).  

I am travelling with my dog to:  

☐ Northern Ireland  

☐ Malta  

☐ Ireland  

☐ Finland  

☐ None of the above  

 

NB before returning to Great Britain dogs must be treated for tapeworm not less than 

24 hours, not more than 120 hours before time of entry except for return from 

Northern Ireland, Finland, Ireland, or Malta. You must take your AHC with you to a 

vet in the EU country which you are in for this treatment. If you are leaving Great 

Britain on a short trip returning within 120 hours you need to have this treatment done 

before leaving. 

 

Can you confirm the travel is non-commercial? Yes/No 

 

 

☐ I understand that the named owner or the person travelling with the animal must 

be present at the AHC appointment to sign the declaration 

☐ I declare that the information entered above is accurate and correct. By 

submitting this form, I agree that Downwood Veterinary Centre Ltd will use this 

information to complete an Animal Health Certificate (AHC) and any errors or 

omissions in the information I have provided may invalidate this AHC. Any 

invalidation of an AHC caused by errors or omissions in this form is entirely at my own 

risk.  

 

Owner’s signature: 
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Print Name:         Date: 
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